
HOW TO RETURN / EXCHANGE MERCHANDISE:

Items eligible for a refund must be new, unused, and contain all original product packaging and accessories. 
Items must be returned within 30 days of the ship date. 

Please allow up to three weeks for processing. A credit refund will be processed in the form
of the original payment.
Allow up to two billing cycles for a refund to appear on your credit card statement.
For gift purchases, we will issue a credit to the original purchaser’s credit card. 

Complete the Return section below.
Select the most appropriate Return Reason Code from the chart below.
For a prompt refund, enclose this form with the item(s) you’re returning.

Order Number:_____________________ Order Date:_______________

Reason Code Description Part # Color Qty Unit Price Total Price

Total for Returned Items:
Tax:

Total Refund:

Description Part # Color Qty Unit Price Total Price

Total for New Items:
Shipping:

Less Refund/Credit:
Total:

Service Other
Arrived too late 40 Did not like 44
Received wrong item 41 Returned gift 45
Damaged in shipping 42 Other (Please Explain): 46
Not as pictured 43

Visa MasterCard

Account #:

Expires (mm/yy): Signature:

If you have any questions, please call us toll-free:  1.800.537.0294 M-F 8-5 PST

DiscoverAmerican Express

RETURN

EXCHANGE

Method of Payment (circle one):

RETURN REASON CODES
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